SAVIO FIRMINO S.R.L.’S PRIVACY & COOKIES POLICY STATEMENT
Savio Firmino adopts the EU Privacy Law (G.D.P.R.) for all its users inside and outside the EEA.
The following page shows how the personal data of the users who consult our website
www.saviofirmino.com (hereinafter “Website”) it will be processed.
This is the information provided in accordance with the provisions of the Consolidated Law:
-

art. 13 et seq. of EU Regulation no. 679/2016, "General Data Protection Regulation
(G.D.P.R.)";

-

Directive 2009/136/EC concerning the processing of personal data and the protection of
privacy in the electronic communications sector;

The information does not concern other websites (including portals, web apps and online platforms)
which may be consulted through our links, for which SAVIO FIRMINO s.r.l. (hereinafter “Savio
Firmino”) is in no way responsible.
The above information indicates the methods, times and nature of the information that data
controllers must provide to users when they connect to web pages.
1. The Data Controller.
The Data Controller of personal data processed following consultation of our website is the company
SAVIO FIRMINO s.r.l., with registered offices in Italy in Via delle Fonti, 10 - 50018 Scandicci (FI) - VAT
registration number: IT 06378770488.
2. The Data Processor.
The Data Processor is the company SAVIO FIRMINO s.r.l., with registered office in Italy in Via delle
Fonti, 10 - 50018 Scandicci (FI) – VAT registration number: IT 06378770488. The current list of other
responsible persons can be obtained from info@saviofirmino.com.
3. Cookies
3.1 Technical, analytical and functionality cookies.
Technical cookies are those used for the exclusive purpose of carrying out the transmission of a
communication over an electronic communications network, or to the extent strictly necessary to
the provider of an information society service explicitly requested by the user to provide that
service.

They are not used for any further purpose and are installed directly by the owner or operator of the
website.
They can be divided into navigation or session cookies, which ensure normal navigation and use of
the website (allowing, for example, to make a purchase or authenticate to access restricted areas).
Analytics cookies shall be treated as technical cookies and used directly by the site operator to
collect information, in aggregate, on the number of users and how they visit the site: for these
purpose, we use Google Analytics.
Functionality cookies allow the user to navigate according to a series of selected criteria (for
example, the language, the products selected for purchase) in order to improve the service provided
to the same.
The installation of such cookies does not require the prior authorization of users. Users can, in any
case, block them through the appropriate options of their web browser.
3.2 Profiling cookies.
Profiling cookies are used to create user profiles and to send advertising messages in line with the
preferences expressed by the user when surfing the web. Due to the particular intrusiveness that
such cookies may have within the privacy of users, European and Italian law requires that the user
must be adequately informed about their use and thus express their valid authorization.
Our website does not use this type of cookies.
4. Types of data processed.
a) Navigation data. The computer systems and software procedures used to operate our website
acquire, during their normal operation, some personal data whose transmission is connected to
the normal use of Internet communication protocols. This information is not collected to be
associated with identified interested parties, but by their very nature could, through processing
and association with data held by third parties, allow users to be identified. This category of data
includes IP addresses or domain names of computers used by users connecting to the site, URI
(Uniform Resource Identifier) of requested resources, the time of the request, the method used
to submit the request to the server, the size of the file obtained in reply, the numerical code
indicating the status of the response from the server (successful, error, etc..) and other
parameters regarding the operating system and computer environment. These data are used
only to obtain anonymous statistical information on the use of the site and to check its correct

functioning and are deleted immediately after processing. The data may be used to determine
civil and criminal liability in the event of computer crimes against our website and our users.
b) Data provided voluntarily by the user. Savio Firmino collects and processes the Personal Data
that you directly and voluntarily provide when you register to our Website or when using the
contact form. These data include, for example, your first and last name, postal and e-mail
address, phone number and date of birth.
5. Purpose of the processing.
Your Personal Data may be processed for the following purposes:
a) to respond to all your requests, compliance with contractual and pre-contractual obligations
and to manage your relationship with Savio Firmino; and subject to your prior consent, your
Personal Data will be included in the Savio Firmino customer data base and processed
together with the details of your purchases;
b) marketing: to contact you and/or send you (by post, telephone, e-mail and any other form
of electronic communication) information and promotions, including commercial
information, newsletters, advertising material, catalogues and invitations to events related
to the Savio Firmino’s products and services.
6. Processing Methods.
Personal data are processed by manual and automated means, for the time necessary to achieve
the purpose for which they have been collected and guaranteeing the security and confidentiality
of any processed information. The personal data being processed will be stored in such a way as to
reduce to a minimum - subject to the adoption of appropriate security measures - the risks of
destruction or loss of the data, unauthorized access or processing that is not permitted or does not
comply with the purposes for which it was collected.
Your Personal Data will be processed only by the Savio Firmino’s internal staff duly authorised to do
so under their respective job duties, and by the following subjects: tax and legal advisors;
consultants for the maintenance / administration of computer systems hardware / software;
subjects who can access the User's data by virtue of regulatory provisions; control bodies, including
as a result of inspections or audits; transport and logistics companies (in execution of contractual
obligations); other suppliers or subcontractors (in execution of the request made or contractual
obligations or regulatory obligations).

7. Nature of the provision of personal data.
The granting of your personal data is optional.
Consent is not required for the compliance with contractual and pre-contractual obligations (art. 6,
c. 1, lett. b), EU Regulation 2016/679).
Nonetheless, if you want to receive information on the Savio Firmino’s products and services and
be inserted in the Savio Firmino’s customer database, you need to fill in all mandatory fields in the
form collecting your Personal Data.
The processing of your Personal Data for the purposes indicated at letter b) of paragraph 5 above is
subject to your prior express consent. If you withhold your consent, we may not be able to offer you
a personalised service and inform you of any initiatives that may interest you and/or send you any
other commercial information on products, initiatives and events of the Savio Firmino.
You may withdraw your consent to the processing of your Personal Data by us at any time, by writing
to Savio Firmino s.r.l., Via delle Fonti 10, 50018 Scandicci (Italy), by sending an e-mail at
info@saviofirmino.com, or by using the “unsubscribe” link included in all of our commercial
electronic communications or by using the appropriate section in your personal account.
8. Retention period.
Your personal data will be processed and stored for as long as required for the purposes for which
they were collected, and in accordance with the storage periods provided for by the applicable laws,
or until you revoke your consent to the processing, if applicable. After such period, your Personal
Data will be permanently erased or made anonymous.
9. Transfer of personal data to third countries or international organisations
There is no provision for the transfer of personal data outside the European Union or to
international organisations.

10. Rights of data subjects.
Please note that you may exercise the rights under Articles 15 to 21 G.D.P.R., and specifically the
right to request information as to whether your Personal Data is being processed and as to the
characteristics of the processing, the right to rectification and erasure of your Personal Data, the

right to object to the processing and/or the right to have those Personal Data transmitted to another
controller.
You also have the right to withdraw your consent at any time. The withdrawal of your consent will
not affect the lawfulness of processing based on your consent before its withdrawal. You may lodge
a complaint with the Italian supervisory authority (Autorità garante per la protezione dei dati
personali) at Piazza di Montecitorio 121, 00186, Rome (Italy).
11. Contacts.
Interested parties may exercise their rights by writing to the following e-mail address:
info@saviofirmino.com.

